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Introduction 
 

First of all, we thank you for your decision to use this product. In this guide we will tell you step 
by step how to install the RPA platform. You must keep in mind that RPA has a client / server 
architecture implemented in TCP. Therefore, all RPA clients must be connected to a RPA Server. 

 
With the RPA Suite installation package you can install RPA Server components, RPA’s Licenses, 

Robot Cartes, RPA Developer, Control Terminal Server y BBDD Script. On a minimal RPA platform, that 
allows you to run 1 Robot Cartes you must installed 1 RPA Server, at least 1 RPA’s Licenses and 1 
Robot Cartes. Obviously in this minimal deployment you will not be able to develop processes without 
RPA Developer. 

 
This document is structured in such a way that it is easy to understand and use as a reference 

manual. In the first part, Available, you are shown a view of the possible ways you can use to deploy 
the platform. After that a simple guide of the installation wizard, and finally a section for each 
component that can install with the necessary information to configure it. 

 
Before starting the installation of RPA Suite we recommend that you carefully read the section 

Available Architectures. It will help you choose which components you will need, where to install them 
and how to do it. 
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Available Architectures 
 
This section describes the different architectural typologies in which the RPA platform can be 

deployed. The choice of the most suitable depends on both the number of robots and whether it 
intends to include RPA Center. In summary, there are two possible modes of deployment: in RPA Suite 
mode or farm and in RPA Suite mode or swarm. The table in the figure weights the different 
alternatives at your disposal. 

 
  RPA Suite RPA Suite 
  Farm mode Swarm mode 
  1 Computer N Computers 1 Computer N Computers 

Robot Cartes 1 to 20 Up to 100 for RPA Server 1 to 20 
Up to 100 for RPA 

Server 

RPA Developer 0 to 16 Up to 100 for RPA Server 0 to 16 
Up to 100 for RPA 

Server 
RPA Server 1 1 to N 1 1 to N 

RPA's Licenses 1 From 1 to N 1 From 1 to N 
Control Terminal Server 0 0 to N 0 0 to N 

Microsoft SQL Server 0 0 1 1 

RPA Center 0 0 50 
Up to 100 for RPA 

Server 
 
 
You should keep in mind that the maximum number of 100 robots per server is not absolute. 

You will understand that depending on the workload of the robots, hardware or robotic applications 
this figure may vary. 

 
 In short, the deployment mode derives directly from its decision that the robots collaborate with 
each other to execute the processes (swarm mode) or not allow it (farm mode).  
 

The table with the deployment modes mentions the need of a Microsoft SQL Server in swarm 
mode. In SQL Server, you must create a database 

 
a. RPA Server will use it both to coordinate and synchronize, and to deposit metadata from robotic 

processes. 
b. The RPA Center will manage the RPA Suite platform using the information of this database. 

 
 The following diagram represents the network architecture of a complete RPA Suite platform. 
Robot Cartes, RPA Server, RPA Center,  and the database are shown with their corresponding 
communication channels. By default the port on which the RPA Server listens is 10512, and the SQL 
Server port is 1433; both modifiables, of course 
 



 

RPA Suite - Installation Guide Rigel Technologies S.L. 

Edición : 3.3.7.0 noviembre de 2020 

 

6 / 30 

 
 

Actually the diagram does not contain all the connections between the different instances. From 
the RPA Center there is the possibility to remotely control the Suite session of a Robot Cartes by 
connecting to it as if it were a remote Suite. This connection is made directly from the RPA Center 
instance and the port on which the Robot Cartes listens the instance. This port is the same port with 
which RPA Server is configured. That is, if we configure the RPA Server to listen on port 10512, all 
robots connected to it will listen from their port 10512 requests to connect to their Suite. We say "from 
its port 10512" because on a machine you can have multiple remote Suite sessions, and therefore 
multiple instances of Robot Cartes. To recapitulate, if in a machine there are 10 sessions of remote 
Suite with a Robot Cartes each, and connected to its server by the port 10512, these robots will listen 
by the ports from 10512 to 10521. 

 
The communications between the RPA Servers are not shown. It is perfectly possible to set two 

or more RPA Server in balance mode with a balancer, if communication between them is allowed 
to their listening ports, and the platform is deployed in RPA Suite mode 

Scalability 
 

Technically it is defined as the ability of a computer system to increase its power by adding 
more equipment. This implies that the equipments that are part of the system, work as if it were a 
single computer. If you need scalability, you will have to opt for a swarm installation. Farm mode does 
not meet the definition of scalability because, although it allows you to increase the number of Robot 
Cartes, each Robot does not work together and it is you who must assign your tasks. In the section 
High availability we show you an architecture that allows you to have thousands of Robot Cartes 
working as a single entity. 

 
Remember, scalability allows all your Robots Cartes to work as if they were a single 

Robot Cartes. 
 



 

RPA Suite - Installation Guide Rigel Technologies S.L. 

Edición : 3.3.7.0 noviembre de 2020 

 

7 / 30 

High availability 
 

High availability is the ability of a system  to continue giving service even if one of its parts has 
failed. That is, if, for example, we shut down an RPA Server we must have a redundancy that replaces 
its lack. At least one other RPA Server will handle requests that reached the server off. In the scheme 
we can see a high availability architecture resolved with network balancer. 
 

 
 

The RPA servers will communicate with each other to synchronize and thye will use the SQL 
Server as a common data repository. RPA Suite offers a swarm architecture which means that it can 
additionally add more balancers with more servers. The limit to the number of Cartes Robots it can 
add to a swarm will only be limited by the amount of work supported by your SQL Server. Work that 
you can dose by limiting concurrent access from the RPA Server and that we will see in the RPA Server 
section. With such an architecture you can have thousands of Robots Cartes working in harmony as if 
they were a single robot.  
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RPA Suite Installation 
  
          The installation of RPA Suite is applied on a machine that does not have RPA Suite. If, on the 
other hand, you have an older version, you must follow the steps described in section Update RPA 
Suite version. 

 
If you have already chosen the applications that you want to install, we can start by running the 

RPA Suite wizard. Otherwise, if you are not sure, we suggest you to decide what you want to install 
before continuing 

 
It is possible that your antivirus causes problems to the installer program and prevents the correct 
installation of the platform. We strongly recommend that you deactivate the antivirus before 
starting the installation and establish the directory where you will install RPA Suite as an antivirus 
exception. Remember also that from Windows Vista it is necessary to install as Administrator user. So, 
please, run the installer using the Administrator user. The first screen that will appear when executing 
the installation package will be this 
 

 

 
 

 
Read the text and follow its 
instructions: Disable your antivirus, 
including Windows Defender 
Then click Next. 
 

 
 

 

 
 
Read the terms of the license 
carefully, accept and press Next. If 
you have any questions contact us 
and we will extend the information 
you need. 
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You can then select the type of installation you want: 
 

 
 

- Complete: Complete installation. It will install the necessary components to have RPA Suite 
platform in a single computer. All components will be installed without including RPA Developer 
or Control Terminal Server 

- Compact: Minimum installation, it will install Robot Cartes. 
- Custom: If you are an advanced user you can, through this option, choose the components you 

want to install or not, as shown in the following image: 
 

 
 

In this case we will select Complete and press Next to perform a complete installation 
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If this window appears, select the directory where you want RPA Suite to be installed and click Next . 
In case it does not appear, it is because you have previously installed a product from Rigel 
Technologies S.L. 
 

 

 
 
It is ready to start the installation. Press 
Next. 
 

 

 
 
Progress window 
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If you selected the installation of Robot Cartes, 
during the installation process a new window will 
open where you can configure the parameters of 
the robot 
 
 You can select if the Robot Cartes can 
accept processes from RPA Center (Robot 
Swarm), You also have the possibility to configure 
Cartes auto boot, disable the screen saver, the 
address of the RPA Server and its port...  
To correctly configure Cartes see the section 
Robot Cartes 

 
 

When you finish filling all the screen options press OK, and you can continue with the next 
wizard window. Una vez finalizada la instalación, es posible que la aplicación le pida reiniciar el 
ordenador. 

 
At the end of the installation you will find 6 applications installed, two of Server and four of 

the Client, and if you chose the option you will also have the script that generates the RPA Center 
database, compatible with this installation package: 

 
 

 
 

 
 
Server: 

 RPA Server 
 RPA’s Licenses 
 BBDD Script 

 
Client: 

 Robot Cartes. 
 RPA Developer. 
 Control Terminal Server 
 RPA Center 
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 Modify or repair the installation of RPA Suite 
 

  
 This operation consists of changing the RPA Suite components installed 
on a computer and / or repairing the existing ones with a new copy.  
To do this, at RPA Suite folder of Windows start menu there is a direct access 
to the installation menu. Open it and you will be shown the following window. 
In it you can choose the operation you prefer. 
 

 
 

Update RPA Suite version 
 

We understand the RPA Suite update as the installation of a latest version of RPA Suite over an 
existing one. From version 2.4.3.3 it is only necessary to execute the installer, and it will be 
responsible for updating the version respecting the current configuration. Apart from that the update is 
identical RPA . 

 

 

If you hired it since version 2.6.0.0 you 
have access to the latest version of the 
RPA Suite platform from RPA’s Licenses. 

 
It has the options for automatic update 
or, if you prefer, download the version 
manually. 
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RPA Server 
 

The RPA server is implemented as a service called "RPA Server". This server offers its services 
listening on the port 10512 by default, although if you want you can modify this port by changing the 
"port" parameter in the "Cartes Server.ini" file. You can find this file in the same directory where you 
installed RPA Server. In the file "Cartes Server.ini" you can also modify the following parameters. The 
parameters related to "RPA Server" are below the tex [Cartes Server]: 

 
- Port – Port on which the server listens. By default: 10512 
- Threads – Number of concurrent connections it tolerates. Example:15 
- Dbthreads – Number of threads that solve the requests to the database. With this parameter 

you can dose the workload that is imposed on the SQL from this server. 
- DBconnection – If you have the RPA Center this will be the connection to the BBDD that uses 

this RPA Server, and all RPA Centers that are connected to it. Remember that it only works in 
SQL Server from SQL Server 2008 in all its versions, including the free one. 
 
 

Example:  
DBconnection=Provider=SQLOLEDB.1;Password=madrid;Persist Security Info=True;User 
ID=rigeltech;Initial Catalog=robotcartes;Data Source=wsdb01d 

 
You must ensure that this connection is functional on all machines where you have RPA Suite 

deployed. RPA Center will use this string to connect to the database. To create a connection string in a 
simple way you can: 
 

- Create an empty .txt file on the Suite 
- Save the file as "connection string.udl" 

 
- When you open it, the following screen will appear: 
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- It is mandatory to use a SQL Server user. RPA Server is a Windows service so it does not 
have a Windows user to authenticate with SQL Server. If you installed your SQL Server only 
with Windows authentication, you will have to modify it to include authentication by SQL 
Server users. Remember: RPA Server does not have a valid Windows user to log in to 
SQL Server, you need a SQL Server user. 

- Once you have filled in the data click on accept. 
- We Open the file again with the notepad and we find the connection string. 

 

 
 

Tables and structures of the database should be created automatically by RPA Server the first 
time you connect, or, if what it does is an update of the RPA Suite version, it will make the necessary 
changes in the tables and structures of the database. We recommend, therefore, that the user that 
uses the connection have permissions to create tables and structures. We recommend that you use a 
user with administrative permissions. In any case, the database script is provided in the installer. You 
can consult how to use it in section BBDD Script. 
 

In relation to the sending alerts via email, we can define from which server and email account 
send the alerts, below the text [SMTP]: 

Host – Server adress of SMTP. Example: smtp.rigeltechnologies.es 
Port – Port. Example: 465 
User – E-mail. Example: soporte@rigeltechnologies.es 
Password – E-mail password. 
Encryption – Connection type. [ssl] . If it is a secure connection or blank if not. 
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In the figure we show an example of a configuration file of RPA Server 
 

 
 
Once configured, you must restart the service so that the configuration changes take effect. 
 
 
We recommend you to allow to this service Internet access. This will allow the necessary activation of 
your license package and renewals to be performed automatically.  
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RPA’s Licenses 

 
RPA's Licenses is the application that allows you to load RPA licenses into the system. You can 

install it on any computer, it does not need to be on the same as RPA Server. Remember that from 
Windows Vista you must install programs using the Administrator user. When you run RPA's Licenses a 
window, like the one in the image, will appear to ask you about the server and port of the RPA Server 
to connect to 
 

 
 
Clicking OK the following screen will appear: 
 

 
 

Now you can install the license package. There are two ways to proceed: Activate License 
package by Internet or Activate License Package without Internet.  
 

Activate License package by Internet 
 
Once inside RPA's Licenses you can install license packages, download them directly from the Internet, 
and activate the licenses package periodically. Remember that without licenses the platform does not 
work. Click Install Licenses and select the .key file that was delivered with your license as shown 
below: 
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The installation of the license package requires activation and validation on the servers of Rigel 
Technologies S.L. For this, RPA's Licenses need to have Internet access. If the Internet access is from 
a Proxy you can configure the parameters from the application by clicking on the Proxy Settings 
button. 
 

 
 

 

 
Once activated the 
package you will see on 
the screen the 
applications and 
extensions installed, and 
the status of each of 
them: 
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Activate License Package without Internet 
 
In the event that you do not have access to Internet, you have the possibility to activate the license 
package using an activation code. In the window is the alpha numeric code located next to the 
"Activator code" field. 
 

 
 
You must provide us with this code and we will return a .key file that does not need to be activated via 
the Internet. There are different ways to send us the "Activator Code". To know what your protocol is, 
ask to your provider. 
 
Once you have the .key, you must follow the same steps as for Activate License package by Internet 
 

Licenses Operation 
 

Now the server "RPA Server" is installed with the licenses properly 
loaded. In the window you can see the number of license packages assigned 
to it. In the example of the image it is package 28. 

 
 You must consider that the 

license package when activated is 
linked to that particular server, and, if you activated the license 
package by Internet, you must renew the activation periodically. 
Si el “RPA Server” tuviera directamente acceso a Internet, la 
reactivación se ejecuta automáticamente sin que usted deba 
realizar acción alguna, en caso contrario deberá usar “RPA’s 

Licenses” para reactivarlo con el botón “Refresh package”. 
 

In "Reactivation limit" label, you are indicated the 
number of deadline days to reactivate the license 
package, outside this period the server will be blocked 
until the package is reactivated. On “Last activation” we 
can ckeck the last time that reactivation was carried out 
 

If you acquire new licenses for this package, the reactivation automatically performs the 
download on the server, and no further action on your part will be necessary. 
 
 

In case you decide to perform a platform implementation in RPA Suite 
mode you should know that the number of RPA Servers that you can configure in 
swarm mode is limited by its licensing. The maximum number is shown on the 
screen; You can see it in the image. 
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Floating licensing 
 
One feature of the RPA Suite licensing is that it is floating. For example, you can have more robots 
installed than licenses, but you can not have more robots turned on than licenses. Another example is 
that you may have more RPA Centers installed, but you can not have more users logged in the system 
than licenses. These licenses can be consulted in the "Floating licenses" tab as the image shows. 
 

 
 

Licensing in "Pay per use" 
 

Another way of licensing is the payment for use. That is, you hire the capacity to process a 
number of monthly working hours instead of the capacity to have a number of concurrent robots. In 
the example , note that there are two pay-per-use licenses. One for 1050 monthly hours and another 
for 320 monthly hours. In total, during the coincident period of validity of both licenses, 1370 monthly 
working hours. 
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To know the input of hours we have the tab "Consumed hours". Shows the monthly working hours 
performed by the robot. 
 

 
 

Uninstall the license package. 
 

There is a possibility that you can uninstall the server license package. To do this, you can 
install another package over the previous version or you can click on the "Uninstall package" button. 
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BBDD Script 
 
 The Script will allow you to create the necessary database to deploy a complete RPA Suite in a 
swarm mode.  Since version 2.4.3.3 of RPA Suite, the use of this Script has become obsolete, since 
the RPA Server creates and / or updates the objects of the DB when connected to it. This 
database is the center of the system, where all the swarm information is recorded. 

 
The Script starts, as 
you can see in the 
figure, indicating the 
version of the 
database that it 
generates. This version 
does not have to be 
the one generated. 
Later in the script itself 
will appear blocks with 
instructions that 

update the previous block to another superior version. These blocks will begin with a text like the one 
of the figure, indicating to us the version to which they update. The procedure for creating the 
database is simple: 
 

1) Create the database in SQL Server. 
2) Run the script on the database. 

 
 
If you do not know how to create a database in SQL Server, see Microsoft specialized documentation. 
This is an RPA document. 
 
Blocks of instructions that update the version of the database can run them individually if you do not 
need to create the database from scratch. In addition the RPA Server, RPA Center and rBPM 
compatible with a version of the BBDD do not have to stop being it, if it updates to a more modern 
version the database. The versions compatible with the database can be consulted from the RPA 
center. 
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Control Terminal Server 
 
The main function of the Terminal Server Control is to open and control remote Suite sessions on other 
computers.  
 

 
 
If you click on the + button you can add new Windows Remote Suite connections. 
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Robot Cartes 
 
From the installation package you can install Robot Cartes, the extensions and expansions of 

API and RPA Developer (the development kit). Remember that API Expansions need their own licenses, 
if you do not have them, do not install them. Cartes would not work properly if you do. Remember that 
from Windows Vista you must install programs using the Administrator user. Note that for RPA 
Developer, the expansions or any other software supplied in the package to work properly must be 
installed on a machine with the Robot Cartes, and in its same directory.  
 

 Also during the installation you can access to the 
configuration window from the contextual menu, as you can 
see in the figure. 
 

Although Robot Cartes runs automatically when is 
invoked from another application (by opening RPA Developer, 
or by running a project), it is advisable to have it executed 
previously. For this reason we recommend that you have 
the Autorun Cartes option activated which you can find in 
the Settings option in the Cartes menu, or that you execute it 
first from the shortcut of the programmenu. 
 
 

 
 

Propiedad Descripción 
Todos los 
usuarios 

Server 
It is the machine with the RPA Server to which Cartes must 
connect. Yes 

Port The port by which the RPA Server listens Yes 
Autorun Cartes Robot Cartes will run at each login. Yes 

Turn off 
Screensaver 

Turns off the screensaver when the Robot works. In case you 
activate "Robot Swarm" that's always. 

No 

Automatic login If you enable this option, Cartes will automatically log in to 
Windows using the credentials provide in these fields. 

 

Robot Swarm 

Active 
Cartes will run the scheduled processes in the RPA 
Center 

    Auto 
Log Off 

From 3 hours, when processes allow, Cartes 
- In remote desktop sessions it will log off the 
desktop session. 
- In console sessions it will restart the machine if 
automatic logging was enabled. 

 

No 

Syncronized folders 
Cartes allows you to synchronize directory pairs. That is, it keeps a 
copy of the content of one on the other. Very useful for keeping 
programs or settings up to date. 

No 
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"All Users" column in the table shows whether the configuration property applies to all Windows 
users, or if it is only for user sessions set in the settings. 
 

If you want to know if Robot Cartes is licensed, go to the About option where you will see the 
following window showing the status of your license 
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RPA Developer 
 
RPA Developer is the application that allows you to develop Robot Cartes projects. A Cartes 

project is a set of variables and associated statements that will run the Robot Cartes. For more 
information read the RPA Developer manual. 
 
 In commercial versions 
you need to log in as a 
RPA Certified 
Developer.  
The first time you 
access you must use 
the credentials you 
provided during the 
certification course. 
From now on your 
certification will be 
linked to the Windows 
user and you will no 
longer have to log in 
manually, the system will automatically do so from time to time to refresh your data. 
 

 
 
Once inside the Developer you can modify both, 
your registered email account and your password at 
the "User" menu option 
 
You can also break the link between the Windows 
user and your certification using the "log off" option 
in the "User" menu 
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RPA Center 
 

RPA Center is the control panel to handle the 
swarm of Robots Cartes. To be able to use it, you 
must have installed SQL Server database 
 – it is described how in sections RPA Server and 
BBDD Script – and allow the communication of  
RPA Center with RPA Server and  SQL ServerRPA 
Center will create a direct connection to SQL 
Server. 

 
When you open the application you will have 

to identify yourself in the system. The first time you must provide the name of the machine and the 
port of the RPA Server to which you want to connect. Then the default credentials of the administrator 
of the platform that are: 

 
- User: rigel 
- Password: madrid 

 
Once inside you can modify the password or create new users and not use the user Rigel. The 

capabilities of RPA Center are described in its own manual. Remember that the RPA Suite licenses are 
floating; only those users who are logged in consume license. Therefore, you may have more users 
created than licenses. 

 
Users with "Administrator" profile will have full access to RPA Center. Users with 
"Supervisor" profile to processes, the swarm, audits, events and reports. Finally, 
users with the "Operator" profile will be limited to audits, events and reports. 
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RPA Suite Process 
 

So that you can give the appropriate maintenance and solve the problems that impede the 
correct functioning of the software you must know the processes that are part of RPA Suite and its 
nature. 
 

 Process Windows Service 
RPA Server CartesService.exe  

Robot Cartes 

Cartes.exe  
CE_Win32.exe  

CE_MSHTML.exe  
CE_Java32.exe  
CE_Data.exe  
CE_SAP.exe  
CE_IBM.exe  

RPA Developer Cartes.Spy.exe  
RPA’s Licenses Licenses.exe  

Common 
RigelUpdater.exe  

Rtcom.exe  
Control Terminal Server ControlTerminal.exe  

 
Once you are running a RPA Suite program you can view your processes using the Windows 

Task Manager, and you can control the services from the Windows Services Manager. 
 
 In case that you need to stop the services of a machine you must first stop RPA Server (if it is 
on the machine) and then Rigel Updater. On the contrary, if you need to start them, you must first 
start Rigel Updater and then RPA Server (if it is installed on the machine). 

 
Remember, in case of problem consult Windows Event Viewer. RPA Suite leaves a 

record of its operation, including problems. 
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Frequent problems 
 
 
Below we offer solutions to some of the most frequent problems you will find with the installation, use, 
and uninstallation 

The installation is bloked and never ends 
 

 Check the Windows event viewer, you may find clues to the problem. The main causes of this 
problem are: 
 

 You ran the installer without administration permissions. We recommend you to use the 
Administrator user. 

 You  did not deactivate the antivirus. You have to verify that you deactivated your antivirus. 
 Windows Defender is active. The Windows Defender is the antivirus that Windows brings as 

standard, this also has to be disabled. 
 
 Cancel the installation in progress. If it does not stop, use the task manager to stop the RPA 
Suite Processes. When RPA Suite installer has finished: 

 
1. Restart the computer. 
2. Run the installer. 
3. If it offers to uninstall;  uninstall and go back to the first step. 
4. Perform a normal installation. 

 
Remember that you must set RPA Suite installation directory as an exception for your antivirus. 

Do not forget Windows Defender. 
 

The uninstallation crashes and / or gives an error 
 

 Check the Windows event viewer, you may find clues to the problem. The main causes of this 
problem are: 
 

 It previously failed the installation and tried to correct it by uninstalling. 
 You ran the installer without administration permissions. We recommend that you use the 

Administrator user. 
 You did not deactivate the antivirus. You have to verify that you deactivated your antivirus. 
 Windows Defender is active. Windows Defender is the antivirus that Windows brings as 

standard, this also has to be disabled 
 

If a window with an error message appeared, close it. Cancel the uninstallation in progress. If it 
does not stop, use the task manager to stop RPA Suite Process until the uninstall is restarted.  
When the installer has finished check if RPA Suite was uninstalled on the installation directory. 
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A message informing you that you do not have a license appears 
 

Check the Windows event viewer, you may find clues to the problem. The main causes of this 
problem are: 
 

 It has no license. Check your licenses package status with RPA’s Licenses.  
Are all licenses active? Have they been activated and / or renewed? 

 Do I have more Robot Cartes connections than licenses? Licenses are floating, which means 
that each instance consumes a license. if it is the case, close the ones that do not correspond 

 Your license package has been blocked on that computer. Remember that licenses are granted 
to a specific physical machine (except in some special distributions). Therefore, if it is a 
different machine, your license package will not work. If this is not the case, check that you 
have reactivated the licenses and if it still remains blocked, you should contact your distributor. 

 It is possible that there were a fluctuation of the system time in the machine. They are common 
in seasonal time changes, on machines with NTP clients, and on virtual machines. . This can 
affect the licensing for a maximum of a few minutes until the system get used to the time 
change. 

 You were testing RPA Developer and suddenly the message appeared. With Cartes we can 
execute sequences of instructions that for Windows do not make sense and is not prepared. It 
should be enough to restart. 

 For other situations. Close Cartes, restart RPA Server, and restart the Windows session with 
Robot Cartes. 

 
 
 
 

  



 

RPA Suite - Installation Guide Rigel Technologies S.L. 

Edición : 3.3.7.0 noviembre de 2020 

 

30 / 30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

For any technical consultation or suggestion about any aspect of this documentation, please send us 
your comments by contacting us directly. 

 
www.rigeltechnologies.net 

  
 


