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Introduction 
 

First of all we appreciate your decision to use this product. In this guide we will show you step 
by step how to use the RPA Center application. Throughout the sections we will explain the 
functionalities that are available and how to handle them. 

 
RPA Center is a program that allows controlling a Cartes Robot swarm allowing, among others, 

the execution on demand or automatic of the automated processes. RPA Center is part of RPA Suite 
architecture. RPA Center must connect to an RPA Server and from this it will control the swarm. Also 
RPA Center needs connection to the database server. 

 
After reading this guide the user will be able to: 
 

1. Configure processes to run on demand or automatically, taking into account some 
programmable parameters. 

2. Manage the workload of the robots, determining the machines that will be used for 
each process and at each moment of the day. 

3. Monitor, stop and start up those machines where Robot Cartes is installed and where 
RPA Center has access. All this from the where RPA Center is installed. 

4. Consult data, statistics both of the servers assigned to the processes and of each 
process, whether or not it is running. 

5. Consult data on RPA evolution of the processes as well as the results that are 
obtained from each process, among others 

6. Generate reports of the obtained data. 
 

  



 

RPA Center - User guide Rigel Technologies S.L. 

Edición : 3.3.0.0 marzo de 2020 

 

5 / 30 

Accessing RPA Center 
Run RPA Center from "Start" menu. It is necessary to identify yourself as a user on the login 

screen. This screen is like the one shown in the following image 
 

 
 

You must indicate your credentials, by default they are; user Rigel and password madrid. The 
server refers to the host where RPA Server is installed and the port 10512 is normally set by default. 

.   



 

RPA Center - User guide Rigel Technologies S.L. 

Edición : 3.3.0.0 marzo de 2020 

 

6 / 30 

Main panel 
 
Once identified as a user in RPA Center, the main panel will appear, from here you can access 

all areas of the application: 
 

 
 
Those areas are: 
 

1. Process: In this section we find everything related to programming, execution, 
configuration, monitoring of processes. It's the executive part. 

2. Users: Manage users and their roles. 
3. Credentials: Manage the credential stack. 
4. Cartes: It monitors the robots. 
5. Credentials: It offers us the information of what products are installed and their machines 
6. Audit: Record the operations of the robots. 
7. Charts: It offers information about the processes and allows us the possibility of 

generating reports with graphs on the results. 
8. Events: Record of events that have happened on the platform. 
9. Configuration:Manage the configuration of the platform. 

 
In the upper right we can choose the language, as well as change the password by clicking on 

the icon  
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Process 
This area is responsible for offering all the tools to the user to take control over the 
process. It allows you to manage the organization of the RPA work, assign Robots Cartes 
in the different processes to control the workload, schedule the automatic launch of      
processes and monitor running processes 

 

 
 

At the bottom we can see the list of processes. In that list you can read general information 
about the processes: 
 

1. Id: Unique identifier of the process. 
2. Active: If the process is active or not. 
3. Name: Process name. 
4. Robots: Estimated number of required robots / Number of maximum robots that the swarm 

can assign to the process. 
5. In action: Number of robots that are running the process. 
6. Offline: Instances of robots assigned to the process that do not respond. 
7. Speed: Number of operations per hour that are being executed. 
8. AOT: Average Time per current operation. 
9. Start: Start date of the execution. In green with the execution in progress and in brown if it 

is a start with a scheduled delay. 
10. End: End date of execution. 

 
This information provides an overview of the work that is being done and the workload assigned 

to each process. At the same time allows to check if there are errors during the execution, if there are 
robots that are not executing a process ... all with the purpose of endowing the user with complete 
information of what is happening in the process or or in the set of all of them. 
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Add a process 
To control a process through the RPA Center, you must register it and configure it so that it can 

be programmed and managed so that the process is available. A process can be register at RPA Center 
by clicking on the Add button. An edit window of the process with three tabs will open 
 

 

 
 

The highlighted fields are mandatory. Its meaning is as follows: 
 Name: The name of the process  
 Executable file: The path where the executable of the process is located  
 E-mail alerts: An email where you want the process alerts to be sent. 
 Swarm: Data related to the treatment of the process in the swarm. 

o Priority: It establishes the priority with which "idle" robots will be assigned to the 
process respect to other processes. The lower the value, the higher its priority. We can 
call this value, general priority of the process. In the event that it coincides with another 
process, the swarm will compare the priority assigned in the “programming” tab that we 
will see later. Remember that Swarm Intelligence is only activated when the priorities 
that you indicate in different processes tie, in which case the decision of which process a 
robot should be assigned to, will be taken by the swarm. 

o Delay: Set in minutes is the time that the process execution will stop, if any of the 
Cartes robots invokes the “SwarmDelayDefault” function (see the Cartes programming 
manual). 
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 Number of robots: The number of robots that the swarm can assign to the process. 
o Máximo: The swarm will not assign more Robots Cartes than we indicate here. On some 

occasions you will see that there are more assigned Robots Cards than allowed. It is 
normal, ongoing operations cannot be aborted for immediate readjustment. 

o Mínimo: The swarm will not assign less Robots Cartes than indicated here.  
 Start Date: Process start date. 
 End Date: End date of the process  
 Active: Activate or deactivate the option if you want the process to be active. 

 
 Save and Cancel buttons, will confirm or discard the registration of the process. 
 

Register or edit and Agent 
 

It manages the machines where you want to execute the process exclusively. It also works in 
reverse; the machine will only execute the processes assigned to it. If you want the process to run on 
any machine, simply do not indicate any machine, and the process can be executed on any machine 
that does not have an explicitly assigned process.  

 
Windows users who can execute the process are managed in the same way, with the difference 

that assigning a user to a process does not imply the user's exclusivity with the process. With the 
configuration of the Agents you can have organized the allocation of the resources used by the 
processes 

 

 
 

If you want to register a new computer or a user, press  and type the name of the machine 
or user and the domain to which it belongs. Click   to save. If an Agent has already been registered 
and you want to edit it, you can use the edit buttons  and save , or just double click to edit 
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Register or edit a schedule 
 

This tab allows you to manage the information related to the programming at the time of the process. 
In it you can set the working hours of the process, and the priority to assign robots. Programming can 
be distributed on a daily, weekly, monthly and annual basis, being able to treat each period differently 
according to the workload and resources available during that period. 
 
If you want to register a new schedule, click on button  to activate the panel. If a schedule has 
already been registered and you want to edit it to change the set parameters, click on icon  of 
one of the records in the list of scheduled dates to activate the panel.. 
 

 
 
The editable fields are the following: 
 

 Active: Activate or deactivate programming 
 Start: The start time of programming. The format is in hours and minutes, hours: minutes. 
 Duration: The time that the process will be running. The format is in hours and minutes, 

hours: minutes 
 Working day: One day a week is set in which the process will start. Ex: Every Monday = 

Monday. If no day is indicated, it will be interpreted as valid any day of the week 
 Day: A day of the month in which the process will be launched is set. Ex: All 1 of month = 1 
 Month: A month of the year in which the process will be launched is set. Ex: Every January of 

every year = January 
 Priority: It establishes the priority with which free robots will be assigned to the process 

respect to other processes. As in the general priority of the process, the lower the value the 
higher its priority. This value precedes the general priority of the process. In case of conflict, 
the priority of the programming is checked first, and then the general priority of the process. 
Remember that Swarm Intelligence is only activated when priorities tie. 

 
Accept and Cancel buttons are buttons that will confirm or discard the process registration 
 
To eliminate the programming of a process, first select the process and then click on the icon  
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Edit a process 
 

 Once the process is registered, it will appear in the list of processes configured in the RPA 

Center. You can edit the process if you click on  . Immediately the edit window will appear.  
 

 
 

In the edit window appear the main data that were configured of the process in the section A 
such as name, number of robots, priority, executable, etc. 

 

Planning 
 

Selecting this option on a process will open a window showing the planning of its execution. 
That is, what Robot Cartes and when it will execute the process. 
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Process filtering 
 

The list of processes can be filtered by completing the fields on the screen and clicking on the 
Filter button. We are allowed to filter by: 

 
 Id: It is a code that uniquely identifies the process. You can repeat the name of the processes, 

but the Id, identifier, is assigned by the system and never changes. 
 State: If the process is active, Inactive or all. 
 Name: You can filter by a text in the name of the process. 
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Chart 
 

Through the graph you can get information about the number of Cartes resources, and check 
how many of these resources are running, how many are waiting or how many are not responding. In 
the "Chart" icon we can change the view of the graph, in pie or in bars. 

 
 
 

 

 

 
 

Clicking on the section of the graph or its title the Cartes window will open, already filtered by 
the state represented by the section. For example, if you click Wait, the following would appear: 
Cartes Robots waiting for the swarm to assign them a process 
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Users 
 

This screen manages the access of users to RPA Center. You can register, unsubscribe or 
update users data with this screen. In it you can see the list of the users who are already 
registered and their respective roles. 
 

 
 
 

To register a new user click on "Add". Remember that the licenses are floating, so you can 
register as many users as you wish, but you can only log in to RPA Center as many as licenses you 
have. 
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Register a new user 
 

 
 
 
The fields that must be filled in are the following:  
 

 Name 
 Last name 
 User: The username that will be used to log in at RPA Center. 
 License: El tipo de usuario para el RPA Center. Los roles que se pueden elegir y sus privilegios 

son los siguientes: 
- Administrator: full access to all RPA Center areas. 
- Supervisor: access to Process and Report area. 
- Operator: only access to the Reports area. 

 Password: The user password that will be used to log in to RPA Center. 
 Repeat password 
 E-mail 
 Active: If you want the user to be enabled 
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Edit a user 
Once the user is registered, it will appear in the user list. By clicking on the Edit icon  we 

will access the screen that shows the following image: 
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Cartes 
This window is the monitoring area of   the Robots Cartes connected to the swarm.  
Through this panel you can obtain information about the Robot - Process relation. The 
panel can be filtered by Domains, Machines, Status, or Process by clicking on the Filter  
button. 

 
 

 
 

 
 Each record in the grid represents an instance of Robot Cartes connected to the RPA Suite 
platform. The information that this panel offers us is the following: 

 
• Computer: Name of the machine where the Robot Cartes instance is executed. 
• User: Windows user that is running the Robot Cartes instance. 
• PID: The process identifier that Windows has assigned to the Robot Cartes instance. 
• Process Id: The identifier of the process that is executing the instance. 
• Process: Name of the process that is executing the instance. 
• Status: Current status of the robot. 
• Swarm: If the Robot Cartes instance is incorporated in the swarm. 
• Signal of life: The last time the instance of Robot Cartes or the process communicated with 
the RPA server. 
• Server: Domain and name of the machine with the RPA Server to which the Robot Cartes 
instance is connected.
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. 

Remote access to Robot 
Cartes Windows session 

The "Connect" button, icon 

 , allows the user to access 
the Windows session of the 
selected robot in the grid, or 
directly by double clicking on it. 
This way we can take a look and 
make sure everything is correct or, 
if there were problems, interact 
with the session 
 

To be able to interact with the 
session, once the remote desktop 
is connected, we must pass the 
mouse in the upper right corner so 

that the icon  appears . By 
pressing it you can take control of the desktop allowing to interact with it. 

 
 

Planning 
 

Selecting one of the Robots Cartes in the grid and clicking on the icon you will have access to 
its work planning. A window will open showing the planning that the swarm has made for that Cartes. 
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Credentials 
We understand access credentials to the pair formed by the user and the password used 
to access an application. It is possible to manage the credentials that Cartes manages to 
access the applications in a safe and discreet manner. From this RPA Center screen, the 
platform administrator can add and maintain the applications for which we want to 
manage credentials. 

 

 
 

Add an application 
 

When we add a new application, we actually create a new credential stack, we will be required to 
use the following data in the window. 
 

 Code. It is the code we give to the application. It will be used by Cartes to request an 
application access credential. 

 Name. The name we want to give. 
 Execution command. The location of the application executable file, the website URL of the 

application... the execution command that the process will use to open the application. 
 Mode. Available security modes are "Safe" and "Exclusive". For more details, refer to the 

development manual. 
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Inventory  
 

This is the inventory of RPA Suite installations that are part of the platform. Each grid 
record represents an installation of a product from Rigel Technologies S.L. 

 
 

 
 

We can observe five important points in this area, by which we could search by clicking on the 

icon : 
1. Computer: Refers to the machine where the product is installed. 
2. Product: Name of the installed product. 
3. Version: Version number that we have installed. 
4. Installation: Date on which the last installation was made. 
5. Life Signal: The last time it communicated with the RPA server. 

 

By selecting a product and clicking on the icon  the product will be uninstalled from the 
indicated machine. The uninstall request remains archived in the system and will be executed as soon 
as possible. Keep in mind factors such as that machine must be on. 
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Audit 
 
This screen is the most important to perform a debugging and analysis of the operations 

executed by the robots. If the "RegisterIteration" command is used in the process code, all the 
information provided by the programmer can be consulted here. In addition, the system includes a 
series of metadata automatically together with a screenshot (essential for debugging errors). 
 

 
 

The fields that appear in the table are: 

- Project: Name of the project. 
- Result: The typification that the programmer gave to the result of the operation. 
- Start: Date and time when the programmer registered the start of the operation. 
- TTO: Total Time per operation. 
- Atypical: Operations whose duration deviates excessively from the average. 
- Process: Name of the process. 
- Id of the associated process. 
- Computer: Name of the machine where the process is installed. 
- PID: the identifier of the Windows of the instance of Robot Cartes. 

Just below the table we have the screenshot, button , corresponding to the operation selected 
in the grid and the operation data that the programmer decided to register. What relevant information 
can be derived from this data? Essentially the audit. Registering all the relevant information of an 
operation will allow you to know which operation was done correctly, and which was wrong, and most 
importantly what or who failed and in which part 

. 
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The information can be saved in csv format by clicking on the Save button  Obtaining the following 
document : 

 

 

If we click on the button , the Events window will be opened filtered by what happened 
during the execution of the operation selected in the grid. 
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Charts 
 
The reports are a fundamental aspect in the RPA processes because they allow to extract 
information both general of the processes and specific of some of them. There is also the 
opportunity to generate documents with different graphs and data, which show the results in 
pdf and csv format to make comparisons in a more direct and visual way. All this data is 

extracted from the information that the programmers registered in the platform with the 
"RegisterIteration" command in the processes. If they do not use the command, or they do it 
incorrectly, the information will be defective or void. 
 

Reports and Charts 
 

In order to correctly perform the report we must first indicate the parameters that define them. 
The period to be consulted, start date and end date (optional), we can also indicate a specific domain 
and machine, we can select the processes or projects that we want to consult, and the typifications of 
the results of a project. This selection of parameters is explained in more detail in the Filtering by 
results section. Finally once we have applied all the parameters that we want, we click on the Filter 

button to show the results with the set parameters.  
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 What relevant information can be obtained from this report? 
 
 This report allows to make a comparison between days of the week and days of the month and 

be able to see when there is more workload and the time that has been spent to manage the load. 
We will be able to optimize to the maximum the number of virtual agents necessary to approach the 
load of the process in days of more load as in days of less 

 
Among the reports offered by RPA Center we can find the following: 
 

 Total operating time 
 Average operating time 
 Number of operations 
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Filtering by results 
 
This parameter allows the user to know in detail data of the process filtered by the classification of the 
result of the operations. 
 

 
 

 

To correctly perform the report by results we select search by results, then click on the icon , then 
we select the one we want and the type of result that we want to be shown the graph 

 
 
What relevant information can be obtained from this report? 
 

This report allows a comparison between the results of the process to obtain the number of cases 
that have been satisfactorily managed, those with any error, or other result. The information obtained 
can help to make decisions when dealing with cases that you want to automate from the beginning, 
improve casuistry or on the contrary do not make changes because the number of iterations with a 
concrete result is too small 

 
Obtaining the graphics shown in the following image: 
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Multidimensional cube or Hypercube   
 

This report is actually a set of multiple reports, that by exchanging their dimensions you can 
obtain different graphs and make multiple queries and analysis. 

When you click on the icon  A graphic like this appears: 
 

 
 

Try clicking on one of the columns ("Time" or "Day of week") and drag and drop it on the other. 

All the information in the cube will change. Click on  next to the title of the column, play around 
with them and get used to. 
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Multidimensional cube functionalities 
 
The information to be displayed can be changed through the Grid and Graph buttons.  The first one 
will give you the option of showing or hiding the table, expanding the graphic to the maximum of the 
window, allowing a detailed view of it.The same goes for the element Graph. Example: 
 

 
  



 

RPA Center - User guide Rigel Technologies S.L. 

Edición : 3.3.0.0 marzo de 2020 

 

28 / 30 

Events 
 

This report details all the events registered in the RPA Suite platform. It allows for more 
concise searches through a query by machine name, by domain, by PID, by category (system 
or processes) or delimiting by date. 
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Configuration 
 

Through the configuration window you can set some of the operating parameters of 
the RPA Suite platform. The parameters that can be configured are: 
 

 
 Email alerts. This address will be used to send system alerts. For example, if a robot does not 

respond. 
 Log in months: Months that the logs will be kept. 
 Screenshots: days that screenshots will be kept. 
 Datetime format: It is the date format used by your database. If you are not an expert, you 

should not modify it. 
 Shrink database. It is one of the routine database maintenance actions. The platform will wait 

for a time when there is no Robot Cartes working and will perform the shrink. 
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For any technical information or suggestions about any aspect of this documentation, please send us 

your comments by contacting us directly: 
 

www.rigeltechnologies.net 
  
 


